
WHO ARE WE?
NFI North was created at a time when people who
had mental health needs were institutionalized due to
a lack of community services. As a result of this
widespread practice, people's lives and futures were
adversely affected.

Today, stigma and discrimination still exist—but as
millions of us raise our voices, harmful misconceptions
are beginning to decrease. NFI North believes that
people thrive best on their own and in their
community. We provide services that empower and
inspire people to reach their full potential. 

NFI North provides an array of services across Maine
and New Hampshire. The agency is an accredited,
well-recognized, high-quality, nonprofit organization
whose focus is on helping people help themselves. We
accomplish this by providing specialized education,
counseling, supported employment, care
management, foster care, residential services, as well
as many other services designed to meet the needs of
the people we serve.

MISSION FOCUSED

IN HOME & IN
COMMUNITY SERVICE
DELIVERY

HIGHLY QUALIFIED STAFF

INDIVIDUALIZED &
FAMILY FOCUSED
SERVICES

OUR BELIEFS
Participant driven services
Each person has unique strengths,
needs, and ideas
People are capable of positive change
and positive approach
The best approach is trauma-informed,
individualized, and holistic

Education and skill-building are
essential for sustainable growth
Open, honest, ongoing communication
is done in an environment of  respect
and dignity
Treatment approaches are guided by
cultural, linguistic, and gender-
responsive competencies
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NFI North
Inspiring and empowering people to reach their full
potential and live successfully in their community



ABOUT
COMMUNITY CASE
MANAGEMENT

WHAT WE DO
We listen. 

NFI North Community Case Managers are
there for you through both the good times
and the bad. We meet with our participants
regularly to learn both their needs and their
wants. We are strong advocates for your voice
and choice and carry that mission
throughout the Person-Centered Planning
process so that your goals are entirely your
own.  

It is our pleasure to connect our participants
to services that help them better access the
community and pursue their own unique
interests. Let us help you break down barriers
and get the most out of life. 

We have offices in Bangor and Bridgton and
are currently accepting referrals. To be
eligible for this service, an adult must have an
intellectual or developmental disability and
have Mainecare coverage. 

NFI North prohibits discrimination and
harassment of any type without regard to
race, color, religion, age, sex, national origin,
disability, sexual orientation, gender identity,
or any other characteristic protected by
federal, state or local laws.

 

 
 
 
 

FOR MORE INFORMATION
Please call (207) 942-3799 or email

the Program at
LisaReinbold@nafi.com. 


